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fﬁy Posey Bed Canopy Assembly Instructions

Assembly Instructions:

To simplify assembly, these instructions are in 4 sections:

Section A - Packing List and Parts Checklist; Section B - Frame Assembly; Section C - Attaching the Bed Canopy to the Bed;
Section D - Installing the Canopy

Section A - Packing List and Parts Checklist

Inventory of Parts: You should have the following components (If any items are missing,
please contact Posey Customer Service at 1-800-447-6739):

SMALL BOX
PART REF REORDER
NUMBER PART NUMBER PART DESCRIPTION
Part A H0625-1-3 RIGHT BASE ASSEMBLY
Part A H0625-2-4 LEFT BASE ASSEMBLY
Part B1 H0625-6 TOP CENTER PIECE
Part B2 H0625-5 _ BOTTOM CENTER PIECE (With Caster Hole)
Part C H0625-7 LEFT TOP PIECE
Part C H0625-8 RIGHT TOP PIECE
Part D H0625-12 SLIDER BAR
Part E RP8000UB UNIVERSAL MOUNTING BRACKETS (Sold Separately)
Part F RP8000IB IV POST MOUNTING BRACKETS (Sold Separately)
Part G H0625-11 CORNER BRACKETS
Part H H2323 CASTERS
** Parts J thru N, RP8000OHK HARDWARE BAG
and Wrenches
N/A F0550 TUBE PADDING
**For individual pieces of hardware, please refer to the following:
Part J H4063 BLACK CONNECTING PINS
Part K H9004 NUTS
Part L H9012 FLAT WASHERS
Part M H9003 STAR WASHERS
Part N H9005 SET SCREWS
N/A H2319 ALLEN WRENCH (Small)
N/A H2320 ALLEN WRENCH (Large)
BIG BOX
PART REF REORDER
NUMBER PART NUMBER PART DESCRIPTION
N/A Please Call FULL CANOPY
N/A RP800OCP TRIANGLE PADDING
N/A RP800QTP TUBE PADDING
N/A N/A GREY PACKING FOAM
Part | H0625-10 A-FRAME LEG
Part O H0625-9 METAL RETAINERS
N/A M5080 ASSEMBLY MANUAL INSTRUCTIONS
N/A M6138 USER MANUAL INSTRUCTIONS
N/A V1100 ASSEMBLY VIDEQ INSTRUCTIONS
N/A V2003 BCS IN-SERVICE VIDEQ
N/A M1349 BED-TO-BRACKET CROSS REFERENCE
N/A M6145 QUICK REFERENCE GUIDE

2



o Posey Bed Canopy Assembly Instructions

. o

Section A - Parts Checklist (some parts sold separately)

A. Base Assemblies (2) each; B. Center Pieces (2) each; C. Top Pieces (2) each; D. Slider Bar (2) each; E. Universal Mounting Bracket Set (4) each;
F. IV Post Mounting Bracket Set (4) each; G. Corner Brackets (2) each; H. Casters (5) each (some parts sold separately)

Vinyl Mattress Enclosure (not pictured) (1) each
Foam Tubing (6) each
Vinyl Canopy (not pictured) (1) each
A-Frame Padding (2) each

J. Black Connecting Pins (8) each _
00 00
e © O
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K. Nuts (5) each, L. Flat Washers (4) each, | I. A-Frae gs (4) each
M. Sitver Star Washers (5) each, N. Set Sarews (8) each 0. Metal Retainers (2) each

M

e

Allen Wrenches (2) ‘each
Other tools required for assembly (Not Included): */1s inch wrench or Crescent wrench.
Note: If any items are missing, please contact Posey Customer Service at 1-800-447-6739.
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Section B - Frame Assembl

STEP 1: ASSEMBLE BASE
a. Unfold each Base Assembly (part A) until corners are at 90-degrees.
b. Remove the Allen Head Screw from the arm of each Base Assembly.
¢. With slots facing inside, slide the Bottom Center Piece (part B2 with hole for Caster) over both Base Assembly Arms

and reattach the Allen Head Screws in the slots of the Center Piece (Bottom Center Piece B2 has a hole for a Caster

that will be inserted later).
d. Note: Do not tighten the Allen Head Screws - the Bottom Center Piece must slide freely or the frame may bend

and damage the bed motor when bed is raised/lowered or articulated.

o § IR
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Allen Head Screws

. DN .
DO NOT TIGHTEN Base Assembly
ALLEN SCREWS!
Frame must slide
G freely to avoid
bending frame and
damaging bed
motor.

/\
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Top Centef Piece B1)

fig. 1

STEP 2: A-Frame Legs: i
a. Insert A-Frame Legs (part I) into Metal Retainer (part 0);
b. Secure with black Connecting Pins (part J),(see fig. 2). "
c. Attach Slider Bar (part D) to A-Frame Legs as shown

(see fig. 2).
d. Repeat for other side.

STEP 3: Insert A-Frame Legs into Base Assembly: L A s

a. The completed A-Frames should easily fit into the Base =,
Assembly Retainers (fig. 3). . hg. 2250\ '

b. Slide the A-Frame into each Retainer with the flat face of the
Metal Retainer (part O) facing inside the bed. Tip: for one
person set-up, use your foot to lift the Slider Bar before placing
the A-Frame Legs into the Retainers of the Base Assemblies.

C. Secure the A-Frame to the Base Assembly using black
connecting pins (part J), (see figs. 4-5 on page 5).

d. Repeat for other A-Frame on the opposite side.




STEP 4: Top Piece Assembly:

d.

b.

C.

Remove the Allen Head Screw from the two Top Piece sections (part Q).

Note: Leave pre-installed Corner Pads in place.

Place each Top Piece section into the Metal Retainers on the head of the A-Frame
as shown (fig. 6). Tip: for one-person set-up, insert top pieces one at a time.
When the Top Pieces are in place, the Silver Metal Detent Pin should be in the
2nd (lowest) hole in both A-Frames (fig. 7.

Note: Make sure the Silver Metal Detent Pin protrudes out through the hole on
the Retainer. This ensures a solid attachment of the completed Top Piece to the

A-Frame.

. Slide the Top Center Piece (part B1) over each Top Piece and replace the Allen

Head Screws. Slots should be oriented on the same side as the Top Piece holes
(fig. 8). Tip: It will be easier if you have a second person help you install

the Top Center Piece. Do not tighten Allen Head Screws! The Top
Center Piece must be able to slide freely so that the frame can move as the bed
articulates. If Allen Head Screws are tight, bed motor may be damaged and the
frame may bend.

At this point, the frame assembly is complete.

STEP 5: To attach Casters:

a.

b.
C.

There are 5 Casters (part H) - one for each corner and one for the Bottom Center
Piece (part B2);

Place a Flat Washer (part L) on each corner Caster Bolt.

Insert the Casters into the pre-drilled holes next to each of the four Corner
Receptacles in the assembled base.

Place a Star Washer (part M) and Nut (part K) on each Corner Caster Bolt.

Use the 9/16 inch Wrench or Crescent Wrench to tighten (not supplied).

Insert the Fifth Caster into the Bottom Center Piece (part B2). Insert the Caster
Bolt through the Bottom Center Piece (no Flat Washer is needed). Place a Star
Washer and Nut on the Caster Bolt and tighten.

Detent pin

2nd Hole

Complete frame assembly

Note: Do not tighten Allen He
Screws. Frame must slide freel:
avoid bending Canopy frame
and/or damaging bed motor
when raising, lowering, or arti
lating the bed.
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Section C: Attaching the Bed Canopy to the Bed

Never use with residential beds. Use this product only with medical beds that allow secure appli-
cation to the frame. If using a hospital/pan-style bed with removable head and/or footboards, it
is recommended that you remove head and/or footboards and leave them off while bed is in use:

STEP 1: Adjust the Frame:
a. Roll the Bed Canopy Frame around the bed and adjust the length of the Top
Piece and Base Piece of the Bed Canopy Frame to fit the frame of the bed.
b. Remove the headboard and footboard from the bed. Note: If the head board
and footboard are not removable, refer to directions for use of the Posey
Universal Mounting Brackets with Long Term Care/Spring Beds (see page 8).

STEP 2: Use IV Post Mounting Brackets (part F) for this style of bed.

a. Make sure to turn OFF the electronics on the bed.

b. Elevate the Knee Gatch on the bed. \

¢. Attach the IV Post Mounting Brackets (part F) to the
Slider Bar (part D) on both A-Frames (fig. 9).

Note: Mount Brackets on opposite side of head or
footboard guide. This allows replacement of the head or
footboards if needed for controls.

d. Raise Slider Bar (part D) so that the IV Post Mounting
Brackets will fit inside the IV Post holes (fig. 10). Slide the IV
Post Mounting Holder Brackets into the IV Post Holders on
the frame of the bed and secure screws with Allen Wrenches
(fig. 11).

At the footboard, Brackets are mounted with the Set Screws facing INWARD, toward the bed. At the headboard, Brackets
are mounted with Set Screws facing OUTWARD, away from the bed. You will need one left and one right Bracket as shown
in fig. 12. To ensure clearance of bed wheels and Canopy Frame (fig. 13) sleeves
must be pointing in or out (figs. 14 and 15).

Figures 14 and 15 are both shown on the footboard.
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For Long Term Care/Spring Beds with rigid head and footboard:
Never use with residential beds. Use this product only with medical beds that allow secure
application to the frame.

STEP 1: (Universal Mounting Brackets must be ordered separately)
Roll the Bed Canopy Frame around the bed and adjust the length of the Top Piece and Base Piece as necessary.

“fig. 18

STEP 2: Universal Mounting Brackets:
a. Note: Universal Mounting Brackets (part E) should be used on this style of bed.
b. Raise Slider Bar (part D) so that the Universal Mounting Brackets are even with head or footboard.
c. Attach the mounting brackets (part E) on the Sliding Bar (part D) of the A-Frame and mount to head/footboard as
shown (fig. 18). Note: If the rubber covered Metal Slider is not already attached to the bracket, attach it by
placing the “half-moon” tab through the slot in the bracket. The rubber surface must face the bed frame (fig. 19).

d. Tighten both screws with Allen Wrench so that the brackets are tight and secure.

STEP 3: Repeat step 2 at the opposite end of the bed.

STEP 4: For some beds, Universal Corner Brackets (part G) can be used to add stability, as long as doing so does not
interfere with the Bed Casters. Install Corner Brackets (fig. 20).

STEP 5: Tighten Bottom Set Screws (fig. 21).
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Section D: Installing the Cano
Tip: For easier assembly of the Canopy to the frame, put bed in “hi" position and remove mattress from the pe

of the bed.

STEP 1: Attach all padding to bed frame as shown (See figs. 22 and 23).
Note: all yellow foam pads are interchangeable.

STEP 2: Make sure the seams of the top foam pads are oriented so that the Allen
Head Screws have space to move (fig. 24). This allows the bed to
articulate easily.

STEP 3: Unfold the Canopy and place on the bed pan.

STEP 4: Unzip the Top Rail Section of the Canopy (look for the large Posey® logo).

STEP 5: Attach the top of the Canopy over the Top Piece of the frame.

STEP 6: Fasten the Support Straps on each side of the Top Piece of the Canopy before
zipping (fig. 25). This will help hold the zipper in place while zipping.

STEP 7: Secure with zipper.

STEP 8: Unzip the zippers on the vinyl side pieces. Wrap the side piece around the
Padded Frame Legs and secure with zippers, (fig. 26). Repeat on all four sides.
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STEP 9: Mattress Compartment

a.

b.
C.
d.

Unzip the mattress compartment,
Place mattress inside mattress compartment (fig. 27).
Make sure mattress compartment zipper is completely closed.

Attach the (4) Retaining Straps on the mattress compartment to
moveable parts of the bed frame - that is, parts that move with
the mattress (fig. 28) when the head or foot of the bed is raised
or lowered.

Model 8060 is equipped with an expandable mattress compartment to
accommodate a 10 inch mattress only. When a 10 inch mattress is not
used, the mattress compartment must be closed to its original, compact
position. This ensures a snug fit for a 6 inch mattress and helps
eliminate possible areas of entrapment.

AACAUTION| Attaching straps to a fixed part of the bed will damage the
straps or mattress compartment when you raise or lower the bed.

STEP 10: Make sure that all Zippers are fully fastened and zipper handles are

secured to their safety hooks (fig. 29).

STEP 11: Recheck and tighten all Universal Bracket Bolts or IV Post Brackets
and Base Set Screws of the frame.

Complete Assembly on Hospital/Pan Style Bed.

an

fig. 27

fig. 28

fig. 29

Note: putting safety hooks into the first
hole of the zipper tab will prevent patients
from opening the zipper from the inside.
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Section E: Preventing Damage and Inadvertent Movement of the Bed Cano

To prevent damage and inadvertent movement of the Bed Canopy while in use, inspect the following:

Make sure the bed brakes are locked to prevent inadvertent movement of the bed and Canopy.

The maximum length the frame can be extended is 96 inches or 216cm.

Do not raise the height of the bed past 25 inches or 56cm to keep the side panels taut and the interior fully expanded.

Do not lower the bed below 16 inches or 76¢cm, because the weight of the Canopy and the patient will rest entirely on the top beam,

causing undue stress on the frame.

* Do not raise the head of the bed past 45 degrees. The patient compartment may bunch, creating a possible area for entrapment.
Check the integrity of all lines when raising or lowering the head or foot of the bed.

e (Check the Bed Canopy on a regular basis to ensure that the frame is securely attached to the bed.

e When using the bed's head and footboards, use the Posey 8002 Head and Footboard Pads to help protect from injury.

Make sure the pads are properly attached.

77" -79" + 3" Casters
195¢cm - 200cm + 7cm Casters

The Posey Bed Canopy is not designed to lower as far as a “low bed" is designed to go.

* When using this product on a “low bed”, set the bed to a comfortable operating height and lock out the bed controls
so that the bed will not be inadvertently lowered.

* Lowering the bed below 16 inches will result in damage to the Canopy and frame. The weight of the Canopy and the
patient will rest entirely on the top beam of the frame if the bed is lowered below 16 inches or 36cm, causing undue
stress and possibly bending the frame. Do not use the Posey Bed Canopy System if the frame on the Canopy is damaged.
If the frame is damaged, the bed motor may be ruined when raising or lowering the mattress.

11
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To have the Canopy remain at a fixed height:

STEP 1: Adjust the bed to your optimum working height and lockout the elevation control (hiflow) feature of the bed.

STEP 2: Assemble and attach the Posey Bed Canopy per manual instructions.

STEP 3: If needed for extra support and rigidity, and ONLY if the bed controls are locked out and can not be raised or
lowered. If Set Screws are tight, raising or lowering the bed will bend the frame and
result in bed motor damage. Use the Allen Head Set Screws (part N) and tighten on the outside ends of
each Slider Bar (figs. 30 and 31) only if the bed will remain at a fixed height.

Note: Do not tighten Allen head
Screws if bed will be raised or
lowered. Bed motor and/or
Canopy frame damage will occur.

m@ When raising the head or foot of the bed, straighten the mattress compartment if it begins to bunch.
This will help eliminate a possible area for entrapment.

Section F: Use of a Flat Sheet or Incontinence P d
Posey designed the Bed Canopy so that you can use either a flat sheet or a Posey 8005 Incontinence Pad, or you can use
both at the same time. Note: If you use both, attach the Incontinence Pad first and put the flat sheet on top.

To attach a flat sheet:
STEP 1: Fold the sheet so that it fits neatly and wrinkle free into the patient compartment.
STEP 2: Bring a small amount of the sheet material through the four small green openings on the sides of the enclosure.
STEP 3: Attach the “suspender* type clasp to the sheet material.
STEP 4: Make sure the "suspender” clasps remain outside of the patient compartment.
NOTE: The Posey 8007 Support Surface can be utilized to provide both a comfortable support surface for the
patient and helps keep sheets in place.

To attach Posey 8005 Incontinence Pad:

STEP 1: Position the Posey 8005 Incontinence Pad with the blue side facing down.

STEP 2: Thread each of the four straps through the small green openings on the sides of the enclosure,
STEP 3: Attach the “suspender” type clasps to the straps.

STEP 4: Verify after completion that the clasp remains outside the patient compartment.
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Directions for Use:

General Instructions:
1. Before use, check carefully to make sure the Posey Bed Canopy is properly assembled per these instructions.

2. If the Posey Bed Canopy is already assembled on a bed, make sure that it is securely attached to the bed. Please check
the following:

a.

d.

Make sure that the Mounting Brackets are securely attached both to the Canopy Frame Slider Bars and to the bed.
Using the Allen Wrenches provided with the product, recheck and tighten all Universal or IV Post Brackets and Base
Set Screws of the frame.

Make sure that the Canopy is securely attached to the frame. Verify that the zippers that attach the Canopy to the
frame are functional and fully closed.

Make sure that the mattress is secured within the mattress compartment.

Make sure that the green zipper on the mattress compartment is fully closed and that the retaining straps are
attached to a movable portion of the bed frame or pan.

Inspect the seams, fabric and zippers for integrity.

3. NO SMOKING! Never expose this product to open flame, smoking materials, or any high heat source.

PINWZYSINTINLE] A torn seam, broken zipper, bent frame or any tear in the Canopy could cause a product failure and
result in injury or death to the patient. Never place a patient in this product if there is any doubt about safety. Discontinue
use and contact Posey Customer Service at 1-800-44-POSEY to arrange for repair or replacement of the product.

4. Once a patient has been placed within the Posey Bed Canopy, make sure that:

a.
b.

e.

All zippers are fully closed and attached to their safety hooks.

The bed is in a fixed height with the side rail controls in the “locked-out” position, so that the patient cannot
manipulate them.

All side rails are in the “DOWN" position

Headboard and footboard pads are in place (if the headboard and footboard are being used), and that there are no
gaps that could cause entrapment.

The patient can access the call button.

5. Additional snaps on the side panels are provided to assist in holding the netting out of the way when the product is not

in use (See figures below).

6. A complete User Manual is available free of charge at www.posey.com or by calling toll free at 1

&

-800-44-POSEY.

e WY& 1
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Cleaning Guidelines:
Cleaning Guidelines for the Posey Bed Canopy, Product #8000, #8040 and #8050

1. Remove all waste and detritus from the Bed Canopy System.

2. Remove side panels and end panels.

3. DO NOT USE HARSH CLEANSERS, SOLVENTS OR DETERGENTS that were not designed for use in laundering or in

washing machines. If used, these products could damage the Canopy and your machine. Common laundry detergents

should be used.

For hard to clean spots or stains on the vinyl surfaces, use standard vinyl cleansers and a soft bristle brush.

Wash per CDC Guidelines for Laundry in Health Care Facilities.

Please refer to http://www.cdc.gov/od/ohs/biosfty/laundry.htm.

6. For machine washing, we recommend washing for 25 minutes at WARM water temperature 22-50°C (72-122°F) with

bleach at 50-150 parts per million (ppm) concentration and laundry detergent per instructions on the container,

TIP: One tablespoon of 6% bleach in two gallons of water will produce 100ppm concentration. For example, one

particular industrial-sized washing machine uses 40 gallons of water in the wash cycle. If 16 tablespoons (one cup) of

6% bleach is added to the wash cycle, this will result in 80ppm bleach concentration. Please consult your bleach

bottle's label for your concentration of bleach.

Rinse thoroughly with water.

8. Hang drying is recommended. If you must machine dry, use the air only cycle (no heat). Excessive heat may cause the
panels to shrink and not fit on the rest of the Canopy. Excessive heat may also damage the vinyl.

Cleaning Guidelines for the Posey Bed Canopy. Product #8060

1. Remove all waste and detritus from the Bed Canopy.

2. Remove the side and end panels.

3. The surface of Product #8060 can be wiped clean. If disinfection is needed, use diluted disinfectants and/or water-based
germicides as specified on the product label. DO NOT USE A CONCENTRATION THAT EXCEEDS THE MANUFACTURER'S
RECOMMENDATIONS.

4. For machine washing, we recommend washing for 25 minutes at COLD water temperature 22-38°C (72-100°F) with
laundry detergent per instructions on the container. DO NOT USE BLEACH, HARSH CLEANSERS, SOLVENTS OR
DETERGENTS, AS THEY WILL DAMAGE THE MATERIAL. Using bieach in wash cycles could damage the nylon material.
In addition, using products that were not designed for use in laundering or in washing machines could also damage
the nylon material and your machine. Common laundry detergents should be used.

5. Rinse thoroughly with water.

6. Hang dry at room temperature or machine dry on air cycle only (no heat). Excessive heat may cause damage to the
nylon material.

Note for all models: Replace mattress compartment, patient compartment, side panels and end panels when they return

from laundry. For correct panel placement, take special care to put the “OQUTSIDE" labels facing toward you. Also make

sure that the letters and serial numbers of each panel label match the Canopy to ensure proper and correct placement.

e

~
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Recommended Folding Instructions for the Posey Bed Canopy
To fold Canopy for easy storage or shipping:

1. Lay Canopy out lengthwise and fold in half. 2. Fold again lengthwise to reduce size by a quarter.

3. Fold once more to make a square.

To fold entire unit for storage:

STEP 1:  Detach the (4) mattress retaining straps at the head and foot of the bed.

STEP 2:  Unzip mattress compartment and remove the mattress.

STEP 3:  Depending on bed style, Detach the Universal Mounting Brackets (part E) or the IV Post Mounting Brackets
(part F). Take care in keeping all screws for future assembly.

STEP 4:  Remove Bed Canopy by rolling the frame away from the hospital bed.

STEP 5:  Unzip the Top Rail Canopy Section and remove it from the Top Rail. Fold the Canopy per folding instructions give
previously.

STEP 6: Take out the Top Center Piece (Part B1).

STEP 7:  Remove the Corner Brackets (part G).

STEP 8:  Fold in each A-Frame section at the head and foot, so that they meet at the Bottom Center Piece section.

NOTE: Final storage assembly should be against a wall for stability.
15



Posey’ IV Mounting Bracket Instructions for Stryker® Beds

The following instructions are for the attachment of the standard IV Mounting Brackets of the Posey Bed Canopy System (8050,
8060) to Stryker Secure I, Secure Il, and Secure MPS Beds. These instructions are for the foot of the bed only! The standard
method of installation of IV Mounting Brackets at the head of the bed should be followed.

IV MOUNTING BRACKET INSTALLATION STEPS ON STRYKER® BEDS

1. Remove footboard from mounting posts. 2. Place the IV Mounting Bracket onto the slider bar with
P the ‘U’ Shape facing up and the post inward towards

o the bed.
® ' e 0 0 ._

4. Tighten the IV Mounting Bracket ‘Post’ bolt in order to secure the bracket into the mounting post on the bed.

® | J.T. Posey Company ® 5635 Peck Road * Arcadia, CA 91006-0020 USA m ,',‘ul’gsm,s“
@P Osey , Phone 1- 800-447.6739  Fax: 1.800-767-3933 o WWW.pOsey.com D-36165, Hannover, Germany c €
© 2005 J.T. Posoy Company. Al rights resarved. M6157 103105
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5. Center the Slider Bar in the IV Mounting Bracket and tighten the retaining bolt.

NOTE: Be sure to inspect that the footboard and the legs of the canopy frame do not touch or come into contact while
raising or lowering the bed.
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Warranty Statement for the Posey Bed Canopy

Health regulations in the state of California will not allow Bed Canopy Systems that have
come in contact with patients to be returned. Therefore no credit can be given for Bed
Canopy Systems that have been used.

Limited Warranty for the Posey Bed Canopy Enclosure Safety System:

Posey warrants to the original purchaser that all Posey Bed Canopy Systems are defect-free in materials and
workmanship at the time of purchase and for one year commencing upon receipt of the product from Posey. If,
during this one-year period, any component of the Bed Canopy System (models #8000, 8040, 8050, 8060 and
RP8060) is found to be defective, Posey will repair or replace the defective component without charge.

* Note: The mattress support surface materials used in product numbers 8060 and RP8060 do not have
the same durability as the vinyl mattress support surface used in product number 8000, 8040, and 8050.
Tears in either material are not considered defects.

* This warranty excludes: accidental or intentional damage; damage resulting from improper care; damage
resulting from improper assembly, transport or application; and tears in mattress support surface materials.

* Posey assumes no responsibility for damage to beds, sleep surfaces, or accessories utilized in conjunction
with the Posey Bed Canopy.

To return product under warranty for repair:

Service under this warranty is available upon contacting the Posey Customer Service Hotline at 800-44-POSEY
(76739) for a return authorization, and by forwarding the product in clean condition, freight prepaid, with
dated proof of purchase. Any product that smells or appears contaminated will not be repaired, but returned to
the facility for cleaning.

1. A Purchase Order for no charge warranty repairs should accompany the product.
2. A Return Authorization is required before goods may be returned for repair. To obtain one,
call 1-800-447-6739,
3. The invoice number and date of purchase are required for warranty repairs.
4. All items must be returned freight prepaid to the Posey warehouse in Arcadia, CA.
5. If the product is not under warranty, Posey will call customer for approval before making any repairs.

Notice: This warranty gives you specific legal rights, and you may have other rights, which vary from state to
state.

18
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Repair Information:

Repair Price

Replace zipper on mattress area $200.00
Replace zipper on large window $200.00
Replace zipper on small window $150.00
Replace sheet hook $10.00
Replace zipper on Ridge hanger $125.00
Replace zipper on side access port $100.00
Replace leg zipper $60.00
Cleaning (required for all units) $50.00

Terms and Conditions:

One Price
* Prices above include parts and labor. Charges will not exceed amount quoted by Posey Customer Service.

Cleaning and Shipping Charges

* All units will be subject to a cleaning charge. As these are medical products, Posey must protect the health of its employee:
and be absolutely sure the units are clean.

* Customer pays for shipping back to Posey. Posey pays for shipping back to customer using ground service.

Additional Repairs
* If additional repairs that are not listed above are needed, Posey will contact customer to detail the additional repairs
and obtain approval from customer for additional charges. If Posey performs repairs without prior approval, customer will

not be liable for additional repair charges.

Turn-around Time

* Turn-around times are usually two weeks from time of receipt at Posey to the time Posey ships products back to customer.

* Add one additional week per unit if multiple units are returned. Unless previously arranged, Posey will ship all units back
to customer in one shipment.

How To Get Service
* Posey Customer Service will be happy to assist you. Please call us at 800-44-POSEY (447-6739).

* Customer Service will assign an RMA number. Please clearly mark the shipping container with it.
* The shipping address is:

Posey Company

5635 Peck Rd

Arcadia, CA 91006-0020
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